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Our Feature Recycler of the Month

Ocean County
Auto Wreckers

Its a Whole New
Ballgame Now

osmos Ogcean County Auio

Wreckers has been a [amuly

owned and operated business for
over sixty years.  Located in Bevville,
NI, the Zaccaro family takes pride m the
fict that they are a large enough facility fo
provide lots of quality parts, vet small
enough to really zet w know  their
gustomers on @ one-on-one basis.

Started by Cosmos Zaccaro and
helped by his nine children, Cosmos
Ocean County Auto Wreckers has always
stoved to maintain the confidence of their
customers by providing quality recyveled
autp parts with warranties that match or
excecd the original manufacturer

Three of Cosmos’ children are
goively mvolved in the day o day
business: Tony Zaccaro, Dolores
Momson and Jean Cochran along with
lomg time parmer Jerry Gambino,
Cosmos Ocean County Auto Wreckers
has more than five acres of dismantled
vehioles, over 10000 square feet of
warehpuse and dismantling bui ldimes and
over LOOO0N ports tested and repdy o
deliver. And with four local delivery
trucks serviging all of New Jersey,
Philadelphia and Staten [sland, it 15 easy
for Cosmos o uphold theirr promises of
on fime deliveries,

But this type of success requires the
efforts af many, many people.  They
know ihai the Key th o successful and
srowinge company 18 having dedicated

emplovess who want to provide
customers  with quality  parts  and

service, Jermy Gambino, manager of

operations,  and Mike ‘Hammer'
Clunk are two emplovess who have
played crucial roles in the
development and growth that Cosmos’
has experienced. Jerry has been with
the company over 20 vears and Mike
hias been with them forover 14 years
Cosmos Ocean County  Auto
Wreckers recently became URCG 8000
Certified, which, according to Tony,
completely changed the way Cosmos
does business amd all for the betrer
They hnve learned the true imporiance
of gquality and service that the
customer demands. Gething 2000
Cernified was a lesson in how yvou can
always improve on your business
regardless of how excellently you
think it 15 run now. The gualifications
needed to become 8000 Certified
brought Cosmos' idea of excellence to
a new level. Mot only have thev
hecome wvery parmicular as o the
quality of parts bemg sold, but they
have also become wvery particulsr
ghout who they purchase paris from.
It & whole new ballgame now. The
positive changes becoming LIRG 8000
Certified has far exceeded the
expectations of all the employees.
Cosmos has been a member of the
PRP-Martheast group from iis

imceplion.  According to Tony,
being 1 member has been o big
help in growing the business. It
expanded the customer base
and actually improved the "quality” of
the customer buyving, That is to say, they
el the more senous buying customer,
the customer that knows what he wants
and how  he wants it PRF has
strengihened their purchasing power
inctedibly since  other PRP partners
have also pone through the mgors of
A000 Certification and know the
stanclards necded o become Certified,
This, in trn, automatically assures
many of them the quality of pans
Cosmo'ssells.

Cosmos Ocean County Auto
Wreckers uses the Pinnacle Inventory
Management System, The most useful
aspect of having the Pinnacle System is
that it “enables us to momitor business
inventory better,” savs Tony Zaccaro,
“It has also been a huge success intelhing
us what cars not to buy. (rhverstocking of
cortain parts 15 no longer & g issue.” As
part of the Pinnacle enhancement
committee, Tony s renlly exciied abou
the fiture of Pinnacle. He sees the
strides 1t 15 making m omprovements to
the system

Cosmos’ emplovess are constantly
being educated on the changes and
tremcds of the swtomotive recvehng
imdustry, Part of thot education involves
participating in many conferences and
rade shows the industry hosts, They are
always involved ar the Northeast Auto
Body Show and never miss a URG
Traming Conference. They usually send
somenne to represent them at NACE and
ARA-NY. Tony Faccaro 15 a past
president of the Auto Recyelers of New
Jersey and currently a board member at
large.

Staying on fop of the automotive
recyeling industry changes and trends
means staying involved ot only in the
imdlividual business bt staying involved
where the entire mdustry 15 concerned
With dedicated employvees and
continuous  growth, Cosmos Ocean
County Auto Wreckers intends to stay on
Top of their game,




By Jim McQuaid

he Compater Features Comumities

(CFC) met recently fo discuss the

status of existing enhancement
propects, anmd o work wath the Pinoscle
tenm to develop new projects. In order o
promede development i several greas, the
commitice consisted of users with a diverse
set of skills. Accounting, production. sales,
pricing, amd management reports were all
addressed, The process was intense, and the
committee was asked to pricntize the new
progects; as well as “spec” the
ehhancements. Even scemingly simple
changes often take many programming
heurs, because the Pmnecle code s =0
complex; so the “spec™ writing s very

Pinnacle Notes

important. These people offer their time
and energy to the UFC o the benefi o all
users bt mostly o Actual Systems, W
wre very grateful for their participation.
To emphasize what has been
accomplished in a relanively short period
of time, a fow months ago, Don Duvis
became our first five-venr emplovee! As
mest know, Don is our Support Manager,
He lives in the Denver area with his wife.
Shelly, and ther two cinldren, Nicole ad
Derck. On a recent inip to Scotland,
order to acclimate himself w local
customs, he reluctantly forced himself o
try several of the local types of scotch.
ASA hes no formal sales staff, and
relies on trade shows and current
Pinnacle users to drive sales. The URG
Conference wis very sucoessful m that
respect, as well as allowing the ASAsradt
i0 meet new wsers and renew frendships
with old nsers, We intend fo have mast of
the smft at the ARA show in Fr
Lampderdale. Be sure o drop by our booil

fo say “hi™.
At different times, W
different users togethe
Pinmacle questions, Smceg
operate 4 yard, we dort
appreciation of how F
utilized in o real enviromn
saest that a user contaet andtk
help or advice. Everyone has
in that regard, Ohver thme, we'vig
that kind of help from maost
we're not very good at acknow ledpe
At the risk of leaving some people
like to thank Parick Garrity,
Whetstone, Jumsor at Biomc, Bl
Billy Abold, Mike Kunkel, and
others weve “leaned” on for their help,

Pinnacle

Ante ReevelingTrading svste

ey URG Pamners - now's the

time b take advemage of the

URG Buying Cooperative! Get
the best prices on new pans - everything
from  pglass, morcers, radiatoes, and
lighting, o shipping supplies, airbag
boxes and custom forms.

URG s Co-op Program combines the
clout of all 250 partners  which nesulis
with pricing that is at feast 15 w 25
pervent cheaper than what's avinloble juss
phout anywhere else,

The Co-op Progrsm s not just for
recyelers who siock big quantinies of new
ports - we have the capabilities (o ship
singles i stock pricing plos freight. Fax
us & b den or tventy report list and we'll
provide you the best prices - URG is
always working o serve you better! We
alao offer the convenicnee of ordering by
Interchange number.  Amd, most of our
wvendors have variows warehouses arouni
thie country to allow for Faster delivery
time, Mot only do pariners gel grea

| URG Buying Co-op

by Michelle dlexander - Co-op Manager

prices, but alss pgain nwmerous others
advantawes when they join the co-op:

o We do the work that otherwise you'd
have to assign 1o an employvee, That
saves the employee tme and  you
TNy,

e Wekeep prices low and all the profits
g0 toyou, We'ne in the business to hdp
il ke money.

s We keep rack of what you buy. When
vou're analvzing the business, our
reports wall help you decide what's
profitable and what isa't,

Tony Faust, co-owner and wvice
preaident of Viking Auto Salvage in
Morthfeld, Minn, s an enthusiastc
customer of the URG Co-op, He says, “We
do wn awful lot of buving from ihe
cooperative becase we gel greal pricing,
which gmives us an edge over our
competitors,”

Viking 15 senous about selling new

pans it's a big part of the
business, but Faust
believes the co-op also
is good for yards tha
buy a few new pars.
“The co-op's group
discoumts help all of
s, hesays.

Which brings us
te another pood
reason for participat-
ing. Only abowm one-
third of URG partners
nw participate in the co-op
lewel, we pet pood prices. H
recyelers  panticipated, wielll
BETTER pricing. The bi
muore effective we are )
hest deal. Contact the LB
and start taking advintayge
o has to offer. Call M
4391 ext. | tor more o

T an pllichs




URG Attends the Collision Industry Conference

Fi. Lauderdale, FL, July 23-24

he Coll=wn  Industry  Conterence
(CIC) is represented hy many
scgments of the industry, although
the lurgest representation s the Collision
Repair Industry,  Within the CIC there are
several committees that are made wp of all
divisions of the awtomotive mdustry. The
conference 15 held 4-3 times per year and
LKL has been attending to represent the

recycled parts industry since January of
2003, Some of the active committess thmt
have been developed by the CIC include:

*  Fraud Awarcness
Carmmiles

Insurance Commiftes
Technical Commibiee
Estimating Commiites
Information Technology
Conmumiftes

Marketing Committee
Legislative Committee
Education Commities
Definitions Commities

- W W
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Collision Industry Conference also has a

e Manager’s Corner

he last tome the URG Managers

met face-to-face was at the LRG

Traiming Conference in Denver in
May 2003. Since then, they have
comtinucd o meet on g weekly 1o bi-
week]y hasis, The next scheduled face-
ip-face mecting wall be i Denver on
Olctober 25-26, 2003, Arthis meeting, the
LIRG Maonogers wall review all of the
goal=that were set at the beginning of the
wear amd evaluate the progress that has
been made in the first nine months of
2003, There will be an in-depth financial
reviewas well,

The purposc of these face-to-face
meeiings i 2o thi the LRG Management
Bourd can make sure that the goals of
LIRC are being worked on cificienthy by
the stall ot URG Hendguarers i Denven
They nlso mesttoadd new gouls based on
changes that may have. occormed inthe

by Sharon Kellum General Manageer

muarketploce as well as review  any
Partner concemns that have come ap that
werg pot resolved on the weekly
conference calls.

I 55 owportandt o the URG Managers
that United Recyclers Group, LLC
continue o grow and mantam paner
benefits for all 250 URG Parners,

100% Partner Satisfaction s the goal of

LIRCr and these face-to-face meetings
are what make a difference. The URG
staffin Denver gets the overall recyveler
feedbock from the URG Maenorer Board
and after an in-depth  meeting  the
Denver staff gets the motivation and
“marching orders” e whiat we con do e
impreve the panmership on many
different levels,

URG wall send an update on the
goals of URG and the manager mesting
after the October meecting. In the

website that they have recently been
working on redesigning,
www oeichink org, At this sife, you can
view the objectives of cach of the
committess and what they have secom-
plished over the past vears and what they
are working on this year

In addition to these commattees, the
CTC has raized a great deal of money T
the "Camp Make a Dream”™ Foundation. A
completely new facility is almost fmished
being bailt and will be named “Collision
Indus=try Health Center™.

United Reeyelers Group, LLC 15 co-
chair on the Definitions Commitice,
which will work on defmimg “clean wp
time” for salvage as well as several othes
projecis. In addinon, URG is also a
member of the Insmance Commitiee
LIRCH imvites you to review the Collision
Industry Conterence website
(wwwe ciclink org) and also coll Unied
Recyclers Group, LLC at 303-367-4391
1t yo wonld hke to get myvolved,

meantime, it you have any items that
won would like discussed and you ane
URG Parmes, please e-mail me ot
shargniiu-r-g.com =0 that it can be
added to our agenda

United Recvelers Group Sets
Date for 9" Annual Training
Conference

Linited HBecyclers Group has
decided po hold the 9 Annual Traiming
Conference al the Wesiin Tabor
Center, located in the heart of down-
town Denver, CO, on Apnl 29 ™
2(H&. A motilscation letier was sent
oul fo vanous associations alerting
them fo0 the date and URG wall
continue to update it's partners in the
fubre I‘t't:i!lll.ill]:: thedmnes, .‘arh:;ll-.er‘i- aumd
sny addivional information as i
becompes available,




